
1. Photoresistor
2. Lens
3. Indicator light
4. Infrared night vision light

5. Reset
6. microSD card slot 
7. Antenna

8. LAN port
9. Micro USB power port

10. Screw hole

Thanks for purchasing your very own 360° HD Wi-Fi Camera! Please read through the following instructions carefully 
before using your camera to ensure effective usage.

Important Information Before Use
The HD Wi-Fi Camera can only be used for the intended purpose according to the instructions. 

Do not submerge in water; wipe clean with damp cloth only.

Do not leave in direct sunlight.
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Setting Up Your 360° HD Wi-Fi Camera
Note: You must have Android version 4.1 or iOS 9.2 or later to use this app.

Step 2: Register the App and Connect the Camera

Register the app using your email address. 

You will be sent a verification code via email. Enter this to get started.
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Step 3: Connect the Camera Using a Wireless Connection

Make sure your phone is connected to a Wi-Fi source. Please note that the 360° HD Wi-Fi Camera does not 
support 5G Wi-Fi or Wi-Fi names with special characters (only letters and numbers are permitted).

Connect the included micro SD cable to power the device. The device should beep twice. If the device does not 
beep, insert the included metal key (or a paperclip) into the Reset slot for 1-2 seconds. If the device still does not 
beep, turn the camera off and on again.

Click the plus symbol “+” in the upper right-hand corner.

Choose “Smart Wireless Mode”

Enter the Wi-Fi password and click “next” when you hear the device beep.

When you hear “Camera Ready”, you can name your camera and press save. Your camera is set up and ready 
to use.
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Step 4: Connecting the Camera Using a Cable

Ensure that the Wi-Fi that your phone is connected to is in the same local area network as what your camera is 
plugged into.

Select “Wire Mode”. Allow the device to search for and sync with your phone. 

When you hear “Camera Ready”, you can name your camera and press save. Your camera is set up and ready 
to use.
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Step 1: 3 ways to download the app.

Go to s.360eye.cc

Use the QR code provided

Search for 360eyes in the App Store or Google Play Store.
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Main Functions

1. Alarm function
2. Disconnect the camera
3. Share camera access to other accounts

(up to 5)

4. Settings 
5. Mute/Unmute
6. Take a photo (saves to phone)
7. Hold to talk

8. Record video
9. Change video quality

10. Set automatic angle timers 

Additional Functions

Moving the Camera

Swipe the camera feed around to move the camera. If you’ve already taken a panoramic image, it will appear below 
the video stream. You can click on different points to move the camera to that point instantly. You can also pinch to 
zoom in, though this will not be saved in photo/video recording.

Panoramic Image Stitching

Press  to create a panoramic image.

Press “Try it Out”.

The camera will automatically rotate to capture 15 pictures and stitch them together into one image.
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Motion Detection Alarm

You can enable motion detection alerts to notify you of movement in front of the camera. With this setting enabled, the 
second your camera detects a moving object, you will receive a notification. Video will be recorded on the micro SD 
card or on the cloud (if you have purchased that option). You can set the times that motion detection is enabled, as 
well as the sensitivity of detection. You can also choose whether or not the camera sounds an alarm when the motion 
detection is triggered.

Note: This requires a micro SD card. You must insert the micro SD card before powering up the camera for it to work.

Mounting the Camera

The camera comes with screws and wall-mounting anchors. If you choose to mount your camera on the ceiling, you 
will need to go into the settings and change the shooting angle to record upside-down.

Sharing the Camera

You can share your camera with up to 5 other people. Click the  button, 
click the plus “+” icon, and enter the email address they used to register their 
account. They will now have access to the camera and can even move the 
camera around. 

Note: They must have the app installed on their phone to view the camera.

Technical Specifications

Product Dimensions 9.5x9.5x14cm

Color White

Weight 230g

Material ABS EN

Troubleshooting

The video screen is black Ensure that the network speed on the upper right corner of the 
monitoring screen is more than 10kbps. If not, try to get a better 
internet connection to solve this problem.

Please use a certified C10 high-speed SD card.

If the problem persists, format the SD card on your computer, insert 
it before turning on the camera, and try again.

Ensure your internet connection is working. Unplug the camera and 
plug it in again, then try connecting the camera from the beginning.

Uninstall the app and re-install the latest version of the app.

microSD card not detected or not saving files

Video has no sound

Camera does not connect

Set Automatic Angle Timers

If you want to automatically set viewing angles throughout the day (perhaps 
you would like to move the camera angle from the door to the playroom when 
your children get home), set the position that you’d like to record, click , 
then set the time you’d like the camera to move. You can set multiple angles 
according to your schedule. 


